
 

 

 1 

PROCEDURE 3 : Network Configuration 

 You can use this prodeure on following cases :  

- Your production data are not anymore visible on internet 

- You have changed your internet access box or have move to another provider 

- You cannot access the local web interface of the logger on your local network. 

1/ Test 1 

To do : 

- Check all cables between the Solar-Log and your router, to do it, disconnect and 

reconnect the RJ45 cable or try if possible with a new one. 

- If you are using Power Line Packages, please disconnect them and connect them 

again. 

Wait for a day to see if everything is working fine again. If not go to test 2. 

 

2/ Test 2 

Please downnlaod from our website toolkit. To do so, go to : https://www.sundays-

data.com/telechargements. 

 

 

Click on the toolkit icon. Open it , install it on a PC or laptop connected to the same network 

than the Solar-Log and click on             to scan the network and to find the Sola-Log. 

If you do not see any IP adress like on the picture bellow :  

 

 

 

 



 

 

 2 

This means that the Solar-Log is not active on your local network. Several reasons can explain 

that : 

- You have installed toolkit on laptop which is not connected to the same network 

then the Solar-Log 

- The Solar-Log is on the same network but there is no communication between it 

and the router. 

- The RJ45 port of the router is not working 

- The RJ45 port of the Solar-Log is not working 

Please contact us for a deeper diagnostic of your system. 

If you can see several IP addresses like bellow :  

 

 Please do the following : 

- Do a right click on the last black IP which has a MAC address finishing with 2:0 

- Choose configure ip  

- Select Use DHCP 

- Click on OK 

 

 Wait for a day to see if everything is working fine again. 

If you are still facing issues, please contact us for a deeper diagnostic of your system. 


